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Dear Readers, Members, Partners and Supporters, 

As the UK continues to open up, we hope you’re finding opportunities to 
meet people and get out and about once more. We’d timed release of this 
newsletter around the long-publicised announcement on full easing of 
Covid19 restrictions on 21st June. The pause in this easing is important, and 
so is its underlying reason: the Delta variant of Covid19 is growing rapidly, 
at a time when close to half the adult population are awaiting vaccination. 
This includes significant numbers of our wider team. Their safety is 
paramount, as is that of any members of vulnerable or high-risk groups. 

Our experience of providing services in this Pandemic has taught us to be 
creative and innovative so we can keep giving people required sight loss 
support. We have done this successfully, including our AVIATORS Project, 
the Social Rooms phone-in service, Friends on the Phone befriending and 
by sending small aids to people at no charge. 

We are working with local venues and outline a range of face-to-face 
activities we will provide upon full easing of restrictions. In the meantime, 
we’ll survey your opinion about our services and review what we offer. This 
is crucial, as we progress to suitable premises in the centre of Halifax. 
Pete Hoey, Chief Officer, and Sue Mort (Chair) 

Official Notice: 

HSB’s Board wish to place on record their sincere gratitude to Peter 
Melling, for the work he has done to help and support a great many 
local people with sight loss and indeed, all disabilities. 

Everyone at HSB knows how much work Peter has done. We have 
opened a collection for a leaving present for Peter and you can 
contribute by sending donations to our office at Clare Road. We wish 
Peter and Kath all the best for their new chapter and look forward to 
holding a buffet lunch - once restrictions allow. 



Re-Opening of Sight Centre for Appointments 

 

We are pleased to announce the re-opening of appointments at our Sight 
Centre at 36 Clare Road, Halifax.  Here you will find a huge range of aids, 
gadgets and information to help you live independently, along with expert 
advice and information from our Sight Support Advisors Angie and Jane. 

Appointments can be made each weekday from 9.30am to 3pm and will be 
up to an hour. You’ll also be able to pick up ordered equipment, drop off 
payments or donations of equipment or funds. 

As part of our Covid Safety Practices, all visitors will need to wear a face 
covering. If you cannot wear one, we will find a way to work with you safely. 

To arrange a visit or request more information about our aids and 
equipment services please contact Angie Matthews or Jane Sellers by 
emailing info@halifaxblindsociety.org.uk or telephone us on 01422 352383. 

Coping with Glare 

Glare is a common problem amongst those with a 
sight impairment and is quite debilitating for some. 
Therefore, many people find it helps to wear a peaked 
hat, a sun visor or to use UV eye shields.   

These are designed to reduce the degree of ultraviolet 
light which enters the eyes so reducing glare and 
increasing contrast whilst protecting the eyes. They 
come in a variety of styles and colours, some suit 
certain eye conditions better than others. Some are 
designed to fit over spectacles, if required. 

Introducing …. the Calderdale Eye! 

Our community of sight loss has been working together to develop 
Calderdale’s first audio magazine run by local people with sight loss, with 
content for all ages from cooking to travel, tech to personal stories. 
Calderdale Eye will be sent out monthly, using memory sticks and 
(hopefully) as a podcast. We are making it easy to take part, so if you’ve 
something to say, join the conversation. Give us a call, and we’ll put you in 
touch with the volunteer team at the Calderdale Eye. 



Celebrating the Gift of Your Time: Volunteer Week 

The last year has been challenging, to say the least, for all of us. Here at HSB 
we have been very lucky, our amazing team of volunteers, including some of 
the Calderdale Talking News volunteers, have adapted and evolved with us 
through this difficult time and supported us to provide a wide range of virtual 
services to many people within our sight loss community.  

This year for Volunteer’s Week we thought that it was particularly important 
to let our dedicated team of volunteers know just how much we appreciate 
their time and commitment. To do this, personal messages of thanks were 
sent out to volunteers from members that they have supported. I wanted to 
share with you just a few of these messages:  

“I don’t know what I would have done without her.” 

“I have really appreciated the calls; they have made a massive 
difference and I feel so grateful.” 

“She is a lovely girl; I look forward to her calls. Thank you very much, I 
do appreciate it.” 

“You are just wonderful, very cheerful and caring.” 

These messages capture the essence of volunteering and highlight just how 
much of an impact a small act of kindness can make to people. We are very 
proud of our volunteers, and their hard work, and it is great to be able to share 
such positive feedback.  

If you feel you want to offer some time to volunteering, please get in touch on 
01422 352383, to have a chat about the opportunities that are available within 
our organisation. We are always looking for volunteers from all walks of life 
to help us make a difference. 

 “Even if you change just one life, you have changed the world 
forever.”  Mike Satterfield 

  

 

 

 



Updated Programme of Activities  

New Groups 

New ‘Out and About’ session is on the first Wednesday of each month at 
11am and gives people a chance to chat and share any concerns or ideas 
they may have about getting out and about as lockdown eases.  Angie & 
Jane, our Sight Support Advisors, attend the sessions to answer questions 
and share information around the subject of mobility. 

A Guide Dog Owners’ Group is on the third Wednesday of each month at 
11am and is a social group for guide dog owners and potential owners. 

If you would like to join one of these calls, even if you have not accessed 
the Social Room service before, please do phone the office or phone Lucy 
on 07458 302903 to get signed up. 

Charles Bonnet Syndrome Support Group 

We have had the first two meetings of our support group for people living 
with Charles Bonnet Syndrome (CBS), a common condition experienced by 
people who are losing, or have lost, their sight. CBS causes people to see 
things which are not there (visual hallucinations).  Sue Straw, one of the 
Rehabilitation Officers on Calderdale’s VI Team, attended the first two 
meetings and gave us a short presentation on CBS and coping strategies, 
and lots of good conversation came out of this.  If you have CBS and wish 
to join the group, you would be very welcome.  It runs on the fourth 
Wednesday of each month at 11am – contact Lucy on 07458 302903 or 
phone the HSB office to get signed up. 

The Social Room 

This is a telephone-based service run by HSB where local people with sight 
loss can socialise, support each other and take part in various activities.  
New group members are welcome, just phone Lucy on 07458 302903 to 
sign up.  Once you’re signed up, at the time of your group, simply phone 
0203 481 5629 and enter the room number 781285 when prompted. Or, in 
the case of the Zoom group, we will share a joining link with you, or a phone 
number if you would rather dial in. We can provide joining instructions in an 
accessible format to suit you.  In some instances, we may be able to dial 



you in, so all you need to do is pick up the phone when it rings at the 
session starting time. 

We’re always open to your ideas and suggestions for new groups and 
activities. Let us know if there is something you would like to see us doing, 
and we’ll work together to help make it happen.  The current group 
timetable is as follows: 

• Tuesday Zoom Group (11am) Join us for different activities each week, 
with guest speakers, quizzes, information, chat and workshop sessions. 

• Tuesday Coffee Shop (1pm) A sociable chat - bring your own brew! We 
chat for about an hour, but you’re welcome to drop in and out when you like. 

• Wednesday Well-being Wise (2.30pm) Support each other to look after 
well-being. Themes include mindfulness, reducing stress, diet and exercise. 

• Thursday Fun and Games (11.30am) Quizzes and games for a brain 
workout – it’s just for fun though, you don’t have to be an egghead!   

• Friday Chairobics (10am) A 25-minute gentle exercise session, done 
while seated. Suitable for all ages and abilities. 

Face-to-Face Groups Coming Soon… 

Due to the small size of our rooms and facilities at Clare Road, we are 
currently working with local venues to find ways to start some face-to-face 
groups in a safe and socially distanced way. Once the Government moves 
England to the final phase of easing from lockdown, we intend to open 
activities. We are in discussions with The Maurice Jagger Centre about 
using their main room on the first and third Wednesday afternoon of each 
month from 2pm, and Brighouse Rest Centre each Monday, from the usual 
time of 1pm. We also plan to use the Jamocha Coffee Shop on Northgate 
(opposite Northgate House) as a venue for social groups, a well-being 
session, and a book club. Following the announcement on 14th June, we will 
put these plans in place and publicise the groups as soon as we can. 

Some things will change, and some will remain, but with differences. When 
we do start face-to-face services we will introduce contactless card payment 
for things like subs, but we will still take cash, so please bring exact change.  

 



Managing Safely While Out and About 

Now that we can go to more places after some restrictions have been 
eased, we have put together a few tips of what you might expect now. It’s 
still a good time to let people know you have a visual impairment. Use your 
cane, guide dog, or sighted guide and make it obvious. If nothing else, it’s 
time to use a symbol cane, as it will help let others know. 
 
In shops and cafes, the 2m social distancing rule will eventually become a 
personal responsibility rather than government guidance. But the wearing of 
face coverings is still a requirement in all indoor spaces unless you are 
exempt. Currently, bars and restaurants allow up to six people to meet 
indoors. Orders are taken and delivered to the table so no waiting in a 
queue! Some places are only accepting cashless payments. Although 
eating indoors is allowed again, some cafés, restaurants and bars still have 
outdoor seating available. These areas can be on the pavement, so a 
potential hazard if you don’t know they are there! 
 
Most shops and supermarkets have staff assistance available if you need it. 
Help with locating items in store, advising which check-outs are free or if 
you are worried about social distancing. You just need to ask! 
 
As for bus travel from 17th May, Firstbus seating capacity is back up to 
80%. Passengers can be seated in any forward facing or side facing seat. 
First Bus has signed up to the RNIB Charter to assist passengers with a 
visual impairment. This means that if you are waiting at a bus stop the 
driver will stop and advise which route the bus is operating. Even if the bus 
is full, the driver should stop and advise that this is the case, giving an 
indication of how long you will have to wait for the next bus. Another good 
reason to carry a symbol cane! 
 
Firstbus have ‘Extra Help to Travel Cards’ which are available as laminated 
cards from our office or to print at home from 
https://www.firstbus.co.uk/help-and-support/extra-help-travel 

 

 

 

 



New - Living with Sight Loss Course to Help People Adjust 

Following diagnosis of a sight loss eye condition knowing what can help you 
is vital. In the Autumn, HSB plan to deliver a two-day “Living with Sight 
Loss” course, run on the same day over consecutive weeks. You’ll hear 
from peers and local professionals with expertise around sight loss. The 
course is very much governed by the experiences and interests of those 
attending but we plan to cover all things sight loss including eye conditions, 
daily living aids, support services and your rights to other support – such as 
benefits, travel passes and TV licenses. We can even fund a taxi to the 
venue, so be an early bird and get your name down on the list by calling 
01422 352383 and registering. 

AVIATORS Project: Flying High 

It is with great delight that we can tell you that the AVIATORS Project 
continues to go from strength to strength. So far, there have been 28 people 
who have expressed an interest in the Project. This has not only exceeded 
all our expectations but has shown the need for such an innovative scheme.  

Each person who comes to AVIATORS receives an assessment of needs. 
This, not only covers technological needs but all aspects of sight loss, 
giving a clear, holistic picture of how we can best support that person.  

Once the assessment is completed, a volunteer and a device are allocated, 
and the support begins. Each week the AVIATOR receives a phone call 
from their volunteer who will then remotely connect to their device and 
support them in learning how best to use it.  

This support is monitored through regular reviews until it comes to a 
planned end. The AVIATOR can then decide whether they want to buy the 
device, with a 33% subsidy from HSB, at any point but if they choose not to, 
they hand the machine back at the end of the loan period where it can be 
reused to help another person.  

Once an AVIATOR has completed their loan agreement, they receive a 
“graduation” certificate to celebrate their achievements over their 
AVIATORS journey.  

We recently held our first “graduation” ceremony. Although this was a virtual 
event it was great to hear AVIATORS participants and volunteers receiving 



recognition for their hard work and achievements. We were joined by the 
Mayor, Dot Foster, who was very impressed with the project, and everyone 
involved in it.  

Since AVIATORS began, we have had some huge success stories where 
the project has made a massive difference to people’s lives.  

One of these stories is from a lady who was very 
isolated and lonely because of lockdown. This lady 
was missing out on virtual family gatherings that were 
taking place as she did not have the skills or 
equipment to join in. Through AVIATORS, this member 
has learned how to use a Synapptic tablet and is now 
able to access features such as WhatsApp and Zoom 
and as a result has been able to join in virtual family 
gatherings and keep in touch with family members 
much more easily, reducing her isolation and helping 
her feel better. 

The feedback from this lovely lady was, 

“I am very grateful for your kindness and patience. You have helped 
someone like me, who is not technological, along and I am doing 
things I never thought I would have done. You have saved my life, 
given me a purpose and without you I would have gone mad.” 

If you are reading this and thinking, this sounds like something I would like 
to try but I am too old, or I wouldn’t be able to do it. I would just like to 
highlight that the age range of people who have been part of AVIATORS is 
from 30 years to 90 years old which just goes to show there is no age limit 
to learning something new! It does not matter how much knowledge or 
experience you have around technology; our volunteers are specially 
trained. They are very patient and will take learning at your pace.  

If you would like to know more about AVIATORS, then please do get in 
touch on 01422 352383 to have a chat. 

We would like to take this opportunity to say a big thank you to The Peaky 
Blinders - our ten-pin bowling team, who have made a very generous 
donation of £150 to the AVIATORS Project for which we are very grateful. 



Working in Partnership to Improve Our Local Hospitals 

We'd like to say a huge thank you to all the members who attended our 
open discussions on 25th May 2021 via our Social Rooms phone service 
and Zoom, about your experiences of using our local hospitals and how 
they can be improved for people with sight loss.  

We sincerely thank Disability Partnership Calderdale, with whom we've 
been working on this, and Calderdale and Huddersfield NHS Trust, for 
making the commitment to listen to people's experiences and implement 
changes. Following this successful event, HSB and DPC will meet with 
senior hospital managers to develop plans to improve workforce training 
and help make things better for our whole sight loss community. Improving 
our hospital is important for members and we will keep listening. Our next 
sessions will be in August so if you want to join in, please contact our office. 

Get Connected: Synaptic User Support Group 

This new group has been set up partly to support the 
AVIATORS Project and anyone else who may be using a 
Synapptic device. The group is a monthly peer support 
meeting for catch ups, swapping ideas on getting the most 
form Synapptic devices or apps users come across. Between 
us we aim to sort out any problems, offer good advice or alternative 
solutions. The group currently meets virtually via Zoom. If you would like to 
join, please call 01422 352383 for details. 

Having Your Say About Our Future Services 

During the Pandemic, HSB has been at the forefront of developing new 
types of services to help people with sight loss manage. As we look to start 
re-opening services, we are reviewing what we provide, and your views are 
important. Over the coming weeks we’ll contact you about the services that 
matter most to you as we plan recovery from the Pandemic. This will be 
over the phone, but you’ll also be able to complete it online.  

Support for HSB at Tesco: Every Little Helps!! 

We’re delighted to announce HSB’s success in being part of Tesco’s Bags 
of Help fundraising scheme. When this launches, please remember to vote 
for HSB with your blue tokens as this will boost our funding. 



 End of an Era – Peter Melling is Retiring 

After thirty years plus as a Trustee with HSB, Peter Melling has 
retired and moved away. Before departing, we caught up with 
Peter for a chat. 

Q: What did you do as a job when you were younger? 
PM: I served my time as a tool fitter at Stiffs at Claremont and 

finished up at Holdsworth’s Engineering, where I worked until 1985.  

Q: How have you managed with sight loss? 
PM: I was alright until 1976. I managed for another 9 years as a 

maintenance engineer. After I ended work, I was active on committees. 
At home, I did stuff around the house and Kath worked. I would vac up, 
wash up and hang the washing out. There wasn't really equipment to 
help people with sight loss. Accepting sight loss is important, but it took 
me about a year. We're all human, and this is part of coming to terms 
with it. 

Q: What support was there when you were losing your sight? 
PM: Laura Mitchell introduced me to the Blind Society. Pat Spencer, my 

social worker, referred me to the Rehab Centre in Torquay (now 
closed). I was there for 3 months, with one weekend home a month. I 
was taught some living and work skills. Pat and Laura helped me on 
my sight loss journey. 

Q: What was the Society like then? 
PM: The meetings at the Maurice Jaggar Centre helped. The Society also 

worked at the Rest Centre in Brighouse. We even used to get £8 as a 
Christmas present, but no longer! I also remember the old rickety lift to 
the 2nd floor at the old premises at Wards End! 

Q: What other memories do you have? 
PM: In 1992, we started a bowling week at Fleetwood. We had a week of 

indoor bowling at a local Hall. We took the kids too, and they took their 
bikes. This was the only holiday we had then. I was involved with 
shutting it 12 years ago. It wasn't up to standard. We bought 34 Clare 
Road with the proceeds. A lot of work was done to make the large 
group room bigger and David Blunkett opened it. I kept coming to 
Society groups until I went into hospital.  



Q: What would you say about your involvement with local charities? 
PM: I’ve been on Calderdale transport forum for 20 years. I've been 

involved with the current bus station, and the new one that’s being 
planned. I’m also a founder member of the Disability Partnership. I was 
also on the Health Committee and active in Pennine Bowling for 25 
years. I’ve got a lot out of volunteering, and it helps others too. 

Q: So, you’re very proud of the Bowling at Wellholme Park, Brighouse? 
PM: Yes. It’s the only flat-green bowling surface in Yorkshire. I used to do 

crown green, so adapting was easier. It was fun and social with 
players coming from across West Yorkshire and internationally. 

Q: What else has been important for you? 
PM: My guide dogs! I've had four (all big) and they all have their own 

character. My last one has been retrained after I couldn't work him, 
and I'm really glad about that. I've raised £250,000 for guide dogs. 

Q: Is there somebody who inspired you? 
PM: Yes, Pat Spencer, social worker at Calderdale. Nowadays this role 

would be a ROVI (Rehabilitation Officer for the Visually Impaired). 
They help people find their way forward after a sight loss diagnosis. 

Q: What was the best thing about being a Trustee at HSB? 
PM: Helping put people in the right direction for help, after getting used to it 

myself, was important. I'm proud all the changes have been done right. 

Q: What would you say to anybody about becoming a trustee at HSB? 
PM: They want to get involved. They can go to different meetings and make 

a difference. I did, and I've seen a lot of change. There's one thing with 
The Society, they are looking forward and keep going forward. 

Q: What are you most looking forward to when you move to Cleethorpes? 
PM: The sea air and getting a new chapter while living near family. It’s as 

flat as a pancake so this suits a battery assisted wheelchair. It will 
have a range of 3-4 miles. These aren't cheap, but you must spend 
money where you need to. 

 
HSB will happily forward cards or letters to Peter’s new address. 



Meet the Trustee: Sidra Kauser 

My name is Sidra, I’m 23 and I’m very excited to join the 
Society’s Board of Trustees. I’ve been involved with the Society 
since a young age. From joining groups and activity days, to 
receiving funding for residentials and through the Benson 
award I’ve massively benefited from HSB’s work.  
I’d love to tell you a little bit more about myself. I was born and raised in 
Halifax, I have the eye conditions RP and nystagmus. My eyesight has 
deteriorated over the last few years to the point now where I only have light 
perception. I attended mainstream education my whole life. After leaving 
school, I attended university and completed an undergraduate degree in 
psychology. I then studied for a Masters in Developmental disorders and 
clinical practice at the University of York.  I’m currently working as a low 
intensity cognitive behavioural therapist.  However, I’m hoping to pursue a 
doctorate and become qualified, and work, as a clinical psychologist.  
 
I’ve been enthusiastic to become a Trustee as I am passionate about 
supporting young visually impaired/blind people. On reflection, it is clear to 
me that the support and input I had when younger had a massive impact on 
me and helped shape the person I am today. Yet, I’m also aware that many 
young people don’t have access to such support.  This is an area I’m 
hoping to make a difference in as a Trustee. Social and peer support for 
young people is especially important to overcome isolation and help us 
learn from one another. I’m passionate about increasing engagement 
between the Society and BAME communities. Currently, minority groups 
are under-represented in the Society’s work, but increased awareness and 
understanding will help further engagement in services.  
 
I’m hoping to make some significant impact in these areas, as well as giving 
back to the community and supporting the Society which was so beneficial 
to myself! I am very excited to be embarking on this new journey, and to 
see what the future may bring. 

 

CONTACT US  

Call HSB’s office: 01422 352383 
 

Email us: info@halifaxblindsociety.org.uk 
 

Write to us: 36 Clare Road, Halifax, HX1 2PL 
 

Website: www.halifaxblindsociety.org.uk 

 

Halifax Society for the Blind is a registered charity (No 224258) 


